@ microlise
service & support

Hardware
Support

Two levels of cover are available in relation
to hardware repairs.

* On site support

* Return to Microlise

“On site” support is designed for critical equipment.

Repairs will be carried out by one of our team
of highly skilled field engineers.

“Return to Microlise” is ideal for equipment that

is less mission critical. Repairs are carried out either
by the Microlise Service Centre or through one

of our partners.

microlise

Telephone support is automatically provided
for all equipment covered.

Each level of cover has its own specific guaranteed
response times and is available for a variety of hours
of cover.

If you want to know more about available
maintenance options please contact:

UK: Geoff Theobald
geoff.theobald@microlise.com

TEL: 01773 537000

FARRINGTON WAY EASTWOOD
NOTTINGHAM NG16 3AG

TEL: +44 (0)1773 537000
FAX: +44 (0)1773 537373

EMAIL: enquiries@microlise.com WEB: www.microlise.com




