@ microlise
service & support

Microlise
Help Desk

All calls are logged into the Microlise Helpdesk and assigned a unique reference no. and priority based
on the severity of the call.

The call will immediately be assigned to a Microlise Support Consultant who will contact the customer and either
resolves the issue direct with the user or involves the appropriate technical resource as appropriate.
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° “ FARRINGTON WAY EASTWOOD TEL: +44 (0)1773 537000
NOTTINGHAM NG16 3AG FAX: +44 (0)1773 537373
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